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PREPARE FOR STUDENT LOAN PAYMENTS TO RE

Final extension date for January 31, 2022

Steps for borrowers:

A Update their contact info with their loan servicer and aStudentAid.gov .

A Review their auto-debit enroliment or sign up for autoedebit for the first
time.

A Make sure they are on the best repayment plan.

A Consider applying for an incomedriven repayment (IDR) plan.

A Review the requirements for loan forgiveness programs, including the
recent changes to Public Service Loan Forgiveness (PSLF).

A Final extension date for January 31, 2022



https://studentaid.gov/
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PERSONALIZED

ON STUDENTAID.GOV BORROWERS CANg rederaistudent

VIEWDETALS > Complete your FAFSA for
the 2019-20 school year,
due on 06/30/2019.

A Update contact information

Loans rants FAFSA® FORM >

$10,000

A Identify their servicer i s

repayment options

e $9958 e $42 e $3000 e $2000

LOAN SIMULATOR »

A Identify their due date and IDR Anniversary date

Complete Entrance
Counseling

MY CHECKLISTS

A Sign up for IDR (Income Driven Repayment)

A Get detailed information about their loans and

repayment history Centralized hub for customer
account information




UNDERSTANDING REPAYMENT
PLANS
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REPAYMENT PLANS BASED ON AMOUNT BORROV

Repayment Plan How Payment Amount is Determined

Graduated Payments start lower and generally increase
every two years to ensure the loans are paid off
within 10 years
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INCOME DRIVEN REPAYMENT (IDR) PLANS

Revised Pay
AS You Earn
(REPAYE)

Pay As You Earn

Income-Based (PAYE)

Repayment Plan

(IBR) Income-Contingent

Repayment Plan
(ICR)
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ELIGIBLE BORROWERS

ICR IBR PAYE REPAYE

Eligible Loan m‘:‘
Show Need ﬂ“‘

Recent Borrower
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ELIGIBLE LOAN PROGRAMS

PAYE REPAYE

Federal Family
Education Loan
(FFEL) Program
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ELIGIBLE LOAN TYPES

ICR IBR PAYE REPAYE

Loan received as student mm.

Loan received as parent

Consolidation (no parent loans) m‘m‘

Consolidation (parent loans)
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DISCRETIONARY INCOME

Repayment Plan Discretionary Income

IBR The difference between your annual income and 150
PAYE percent of the poverty guideline for your family size
REPAYE and state of residence.
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PAYMENT AMOUNTS

Most IDR plans have two formulas 1
for those that do, borrowers always pay the lesser of the two.

Repayment Plan Payment Based Only on Payment Based on Loan Debt
Income

_ 15% of discretionary income | 10-year standard amount

REPAYE 10% of discretionary income | None




LOAN FORGIVENESS

ICR

REPAYE: Any grad loans

PAYE

REPAYE: All undergrad loans

Federal StudentAid

25 years

20 years
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JEPARTMENT of EDUCATION

IDRAPPLICATION PROCESS

|
@ Income-Driven Repayment Plan: X + 4 - X
< C & studentaid.gov/manage-loans/repayment/plans/income-driven Z % * 2
25 Apps Department of Education Links [ SharePoint TISD Docs €0 connectED Home -... @ Adobe Admin Traini.. @ Adocbe Connect Ce.. & E2 Solutions - CW... » Reading list
BE  An official website of the United States government. Help Center Submit a Complaint English | Espaniol 1
FederalStudentAid UNDERSTAND AID v APPLY FORAID v COMPLETE AID PROCESS v MANAGE LOANS v LogIn | Create Account

About Loan Complete Exit Counseling Lower My Payments Qualify for Loan Forgiveness Delinquency and

Repayment Complete TEACH Grant Conversion Apply for an Income-Driven Repayment Plan Public Service Loan Forgiveness Default

Who's My Servicer? Counseling Recertify an Income-Driven Repayment Plan Teacher Loan Forgiveness Avoiding Default

Repayment Plans Make a Payment Cosign Your Spouse’s Income-Driven Repayment Plan Closed School Discharge Collections

Loan Simulator Application Perkins Loan Cancellation and Getting Out of Default
Get Temporary Relief Discharge

Consolidate My Loans
Total and Permanent Disability

Discharge

Discharge Due to Death
Discharge in Bankruptcy
Borrower Defense to Repayment
False Certification Discharge

Unpaid Refund Discharge 6

L I TR TR TRV IR R AR o T}



Federal StudentAid

IDR CERTIFICATION OF INCOME

Due to the COVID-19 emergency, borrowers with only federally held student
loans can self-report their income through July 31, 2022.

A Applies to first-time IDR applicants as well as annual recertification

AWhen completing Step 2 of the | DR ap
applicationo



LOAN SIMULATOR
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WHAT 1R OAN SIMULATOR

A Launched on February 23, 2020, is a unique
product in the market that offers users
custom recommendations, based on their
financial situation and financial goals.

A Recommended repayment strategy and the
opportunity for users to compare other
repayment goals if they interested.

A Loan Simulatoris divided into 3 intents
which are therepayment strategy, trouble
making payments, and borrowing more The
intents provide user-friendly guides to the
scenarios (like Turbo Tax)

See Your Federal Student Loan Repayment Options
with Loan Simulator

Loan Simulator helps you calculate student loan payments and choose a loan repayment option that
best meets your needs and goals. You can also use it to decide whether to consolidate your student
loans.

Let's get started.

We will guide you through a series of questions based on your selection below.

| Want to Find the Best Student I'm Struggling With My Student | Want to Simulate Borrowing
Loan Repayment Strategy Loan Payments More
We will recommend a repayment Decide whether you want 1o Find out what happens when you
plan based on your needs and tempaorarily stop payments or DOrrow more money to pay for
goals and help you explore options lower your monthly payrment education expenses, refurning to
like making extra payments, instead. school. or finishing your studies
choosing income-driven later than expected.
repayment, or consolidating your
loans.
Log In and Start Log In and Start Log In and Start
Or Start From Scratch Or Start From Scratch Or Start From Scratch
+ See how you can lower your » Consider a new repayment = Explore impacts when you
student loan payment. plan instead of suspending Dorrow more student loans.

* See how vou can pav off vour DavINents. = Find out about federal



HOW DOES IT WORK?

A Log Iin as an authenticated user

A User can startLoan Simulatorfrom
scratch/guided questions/demo.

A User can skip the guided guestions
and complete the simulation but the
recommendations would not be
personalized and tailoredas if they
went through the guided questions

A https://sa -
uat901.test.studentaid.gov/loan
simulator/

Federal StudentAid

Login <)

FSA ID Username, Email, or Mobile Phone

Forgot My Username

Password

Show Password

Forgot My Password

or

‘ Create an Account ‘



https://sa-uat901.test.studentaid.gov/loan-simulator/

PUBLIC SERVICE LOAN
FORGIVENEFSLFPROGRAM

vis Sturlaugson
.S. Department of Education

Federal Student Ai«



Federal StudentAid

PSLF BASICS

120 qualifying pavwimevorkisgéor aqualifying employer

Forgiven
amount is
not taxable

income

éon Direct Loan<¢evhen applying for and recei vi

21
Feder al Student Aid an office of the U-deSisiondbang/a intermalkedeliberatoh & Atdroey eieniwork praducConf i dent i al , pre
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PSLF BASICS: ELIGIBLE LOAN TYPES

A Direct Loans, including:
A Consolidation Loans
A Parent PLUS Loans (once consolidated)

A FFEL Program Loans
A Perkins Loans
A Any other federal or private student loan

Feder al Student Aid an office of the U-deSisiondbang/a intermalkedeliberatoh & Atdroey eieniwork praducConf i dent i al , pre
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PSLF BASICS: ELIGIBLE PAYMENTS

A Orrtime

Aln a Standard Plan or any IDR plan
A For at least the amount due

A Can be norconsecutive

A More than 15 days late

Aln a Graduated, Extended, or Alternative plan

A For less than the amount due

A Made when not required (e.g. irschool deferment)

Feder al Student Aid an office of the U-deSisiondbang/a intermalkedeliberatoh & Atdroey eieniwork praducConf i dent i al , pre
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CHANGES TO PAYMENT COUNTS

A Multiple payments in less than the amount due
may be countedonly if all smaller payments:
A Add up to the amount due and
A Are paid within 15 days of the due date

&

A Lump sum payments will be counted as eligible
A Limited to 12 months or paymentsor until IDR
plan recertification date, whichever comes first
A Exceptions forAmericorps, Peace Corps, and
DoD still apply

Feder al Student Aid an office of the U-deSisiondbang/a intermalkedeliberatoh & Atdroey eieniwork praducConf i dent i al , pre
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PSLF BASICS: ELIGIBLE EMPLOYMENT

A Full-time (30 hours/week) or equivalent
A Government (including military)

A All 501(c)3 non-profits

A Some limited exceptions

A Part-time work that does not add up to fulitime
A Volunteer work

A For-profit entities

AIncluding those that employ essential workers
A Labor unions

Feder al Student Aid an office of the U-deSisiondbang/a intermalkedeliberatoh & Atdroey eieniwork praducConf i dent i al , pre
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PSLF BASICS: ELIGIBLE EMPLOYMENT

A )yO6O All AAT OO OEA Al BPI 1T UAOS
All federal, state, and local governments, including public schools
and military branches

To

All 501(c)3 non-profit organizations

Other non-profit organizations that provide a qualifying service (e.qg.
public safety)

A Multiple part-time jobs can add up to fultime employment

A 2020 regulatory change means time spent on religious activities (e.g.
proselytizing) now count toward the full-time allocation

A Must be employed at an eligible employer when forgiveness is granted

o o

Feder al Student Aid an office of the U-deSisiondbang/a intermakedeliberatoh & Atdroey @ieni work praductConf i dent i al , pre
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TEMPORARY EXPANDED PSLF

Provides loan forgiveness to those who do not qualify for PSidaly
because some or all their qualifying payments were made on nen
qgualifying plans

A Extended and Graduated, if:
In the 12 months before
applying for TEPLSF, the
borrower paid at least the
amount they would have paid
under an IDR plan

A Alternative

27
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COVIB19
EMERGENCY RELIEH

StudentAid.gov/Coronavirus

Loans in forbearance due to the payment
pause are eligible for PSLF and TEPSLF

Loans in any other status (except for “In
Repayment”) continue to be ineligible for
PSLF and TEPSLF

Borrowers do not have to be in an eligible
repayment plan if they are in forbearance
due to the payment pause

Preparing for
Repayment to Resume

Income-Driven
Repayment

Loan Payment Pause

0% Loan Interest

Public Service Loan
Forgiveness

Total and Permanent

Disability Discharge

FAFSA® Process

Financial Aid Availability

Loans in Default

Additianal Resources
and Information

Student Loan Payments

to Restart After
Jan. 31, 2022

fFederal

Coronavirus Info for Students, Borrowers, and Parents

Stuttent Aid

SUDEPARTMENT of ' EDUCATIO

28



LIMITED PSLF WAIVER: THROUGH OG:kas@dey
2022

Payme_nts_made prior to A No matter the loan program (DL, FFEL, Perkins)
consolidation are now A No matter the repayment plan

eligible A No matter the loan type (with the exception of Parent PLUS)

Must have been employed

Employment A full-time and
requirements still app|y A for a qualifying employer when prior payments were made

Borrowers who still have FFEL and Perkins Loans can only
Borrowers must act now get credit for past payments if they consolidate into DL and
file PSLF Forms for prior employment before Oct. 31, 2022

29



AN OFFICE of fhe USSUDEPARTMENT of 'EDUCATION

PSLF LIMITED WAIVER: BORROWER GROUPS

StudentAid.govPSLFWaiver

s S 19

IF YOU ONLY BORROWED DIRECT IF YOU PREVIOUSLY IF YOU STILL HAVE FFEL OR

LOANSe CONSOLIDATED INTO DIRECT PERKI NS LOANSE
LOAN(S)

File a PSLF Form for each File a PSLF Form for each Consolidate your loans into

eligible employer you had eligible employer you had the Direct Loan Program and

since you borrowed the since you borrowed any file a PSLF Form for each

loan (or since Oct. 1, 2007, loansunderlying the Direct eligible employer since you

whichever is later) Consolidation Loan (or borrowed the loans you are
since Oct. 1, 2007, consolidating (or since Oct. 1,

whichever is later) 2007, whichever is later)

30
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COUNTING ELIGIBLE PAYMENTS

&I O A DPAUI AT O Oi AT Ol Oh A Al OO1I xAO i1 0008

Make 120 Have Consolidate Filea PSLF Beina Have beenin  Be currently
payments  qualifying into the Form to qualifying AT O) 1 employed at a
employment Direct Loan  update repayment 2 ADAUI qualifying
Program their plan status employer in
payment order to receive
count forgiveness
PSLF n n n n n n n
TEPSLF n n n n n n n
COVID19
Forbearance L L L L L
Limited PSLF
: n n n n n
Walver

Feder al Student Aid an office of the U-deSisiondbang/a intermalkedeliberatoh & Atdroey eieniwork praducConf i dent i al , pre
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Pal

(a servicing transfer or loan forgiveness)

FEDLOAN SERVICING
TRANSITION

A FedLoan Servicing announced that they
would be leaving the DL Program as a
servicer in July 2021.

A Transfers will pause as we approach return
to repayment, then will recommence

A We anticipate all accounts will be
transferred by the end of 2022

Federal StudentAid

A4

Cn!é& &1 NE@N?2é CnNzt D

PSLF EMPLOYMENT CERTIFICATION
AND FORGIVENESS

A We strongly encourage borrowers to complete
a PSLF Form using the PSLF Help Tool

A If a borrower manually enters an employer
using the PSLF Help Tool they will experience
delays in receiving their form

A Borrowers will continue to receive targeted
emails about the PSLF Limited Waiver

A Forgiveness will be automatically processed
when possible

A As of midNovember, 25K borrowers have
received $1.7B in forgiveness

32



PSLF HELP TOOL OVERVIEW
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PSLF HELP TOOL LANPWNGE

\n official website of the Unitad St: Help Center

FE! deral St_Uden‘_t Ald UNDERSTAND AID v APPLY Fi

Complete the Public Service Loan Forgiveness (PSLF)
Form With the PSLF Help Tool

The PSLF Help Tool helps determine whether you work for a qualifying employer for the PSLF or
Temporary Expanded Public Service Loan Forgiveness (TEPSLF) programs, suggests actions you can
take to become eligible for PSLF, and guides you through the PSLF form and submission process.

g Important Limited PSLF Waiver Opportunity
Education (ED) announced a temporary period

edit for payments

Learn More About this limited PSLF waiver.

Using the PSLF Help Tool

Learn more about PSLF and TEPSLF.




SECTION 1: EMPLOYMENT HISTORY

Using the Employer Search Feature

Federal StudentAid

e
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